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The Daily Ticker joined up with Edward Farrell, President of Resorts World Casino New York
City to snag some insider insight into the top secrets of the gaming world.

Secret #1: Casinos want you to bet within your means

You may be surprised but casinos prefer it when you spend within your means, even if that’s
just $75 per visit. At Resorts World, the average customer spends under $100 on games, says
Farrell. “It certainly benefits us when customers spend what they’re comfortable with and to their
budget because then they’re able to come back again.” If people who come in and spend more
than they can reasonably lose, “it’s bad for them it’s bad for our community and it’s bad for us,”
he says.

Related: Secrets of the online dating industry

Casinos don’t expect you to be a high roller and you certainly don’t need to spend more than
you’re comfortable with to receive perks like free food, drinks, and more. Casinos value a repeat
customer more than someone who blows it all in one go.

Secret #2: Casinos make a big impact on the economy 

Although you may lose a pretty penny to the casino, they’re paying major taxes, creating jobs
and incentivizing tourism.

Since Resorts World opened in 2011, they’ve created 1,500 full-time jobs and paid over $1
billion in taxes to the state of New York and other local communities. This is indicative of the
gaming industry at large, which brought in $37 billion in revenue in 2012 and paid out $8.6
billion in state and local taxes.
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Related: Top 5 Secrets of the Private Prison Industry

According to The American Gaming Association, casinos employed 332,000 people who earned
a total of $13.2 billion in 2012. Gaming equipment manufacturers created an additional $13
billion in direct economic output.

Secret #3: Make sure to sign up for a players card

If you want to get rewarded for playing, sign up for a player card first thing.

“The advantage of having a players card is that it’s how the casino recognizes how much you
play and how the casino can reward you with complimentary cash back. If you’re going to play
at a casino you’re going to get the best value if you join the players club,” explains Farrell.

Casinos will often reward those who spend with car rides, hotel rooms, food, drink and cash
back.

Secret #4: Americans lose big at the casino 

U.S. gamblers lost $119 billion last year, the biggest loss by country, according to h2 Gaming
Capital.

Why do Americans lose so much? Well, there’s one glaring reason: “Casino gaming is set so
that the casino does win money, and obviously that’s part of the business,” says Farrell.

Related: Top Secrets of Penny-Pinching Billionaires: Warren Buffett Has Company
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80% of Americans  gamble at least once a year, according to the American Bar Association.
That could be because the casino is an escape from the mundane, exciting entertainment and a
fun, social activity. It could also be because of the Dunning-Kruger Effect, which is a cognitive
bias where people perform poorly on a task (or a slot machine) but lack the ability to properly
evaluate their performance (they keep playing). 

Secret #5: Getting you hooked at the casino is a science 

Casinos work very hard to get you on the floor and keep you there. Research papers , books ,
and even 
conventions
have worked to understand what the best layout on the casino floor is and what keeps people
shelling out the big bucks, even when they’re losing. 

Research has found, for example, that fast music and red lights make gamblers bet at a faster
pace ,
women tend to spend more when they casino floor is 
less crowded
, and a 
nice scent
pumped through the vents might encourage a gambler to play that slot machine one more time. 

If this has tempted you to bet it all, please remember to gamble responsibly. 

Big money, no whammies!

Follow The Daily Ticker on Facebook and Twitter (@DailyTicker)!

More from The Daily Ticker

 3 / 4

http://www.economist.com/blogs/graphicdetail/2014/02/daily-chart-0
http://www.academia.edu/429469/Griffiths_M.D._2009_._Casino_design_Understanding_gaming_floor_influences_on_player_behaviour._Casino_and_Gaming_International_5_1_21-26
http://books.google.com/books?id=ctEXhnrUitAC&amp;lpg=PP1&amp;pg=PA69#v=onepage&amp;q&amp;f=false
http://www.abgamblinginstitute.ualberta.ca/Events/2014Conference.aspx
http://link.springer.com/article/10.1007/s10899-013-9441-2#page-1
http://link.springer.com/article/10.1007/s10899-013-9441-2#page-1
http://limn.it/the-touch-point-collective-crowd-contouring-on-the-casino-floor/
http://www.lasvegassun.com/news/2010/jan/11/hes-behind-casinos-scent-science/


Five secrets you never knew about the casino world | Daily Ticker

Written by Administrator
Wednesday, 09 April 2014 19:36 - 

GM’s image problem worse ns

Japan's UNIQLO plans to take over the world (of retailing)

Q1 earnings season will be ‘all about the guidance,’ says Citigroup’s Levkovich

Read more http://news.google.com/news/url?sa=t&amp;fd=R&amp;ct2=us&amp;usg=AFQjCN
EmvddRX_FMnJuPXvePfbGmPKnB6Q&amp;clid=c3a7d30bb8a4878e06b80cf16b898331&am
p;cid=43982373502864&amp;ei=4sJFU7jmOc-cgAeGQg&amp;url=http://finance.yahoo.com/bl
ogs/daily-ticker/5-secrets-to-know-before-you-visit-the-casino-165034152.html
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