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                         The Miss Kitty video penny slot machine game is popular in casinos                   
                  

An 90-year-old woman from Illinois who thought she had won $41.8m (£27.6m) on a video
penny slot machine, has been denied the bonus after losing a court case.

Grandmother Pauline McKee was playing the Miss Kitty game at a casino when she won 185
credits, or $1.85. 

But a message appeared on screen saying she had also won a bonus worth $41,797,550.16.

The casino refused to pay out, saying the award was a computer glitch.

Ms McKee, who has 13 grandchildren, sued the casino but the Iowa Supreme Court eventually
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threw out her case .

"I had my doubts from the start, because that's a lot of money for a penny machine," she told
the Chicago Tribune . 

"I was hoping to help my children out financially, but it wasn't meant to be."

'Malfunction'

The casino argued that the on-screen rules clearly indicated that "malfunction voids all pays and
plays".

At the time of the dispute, the Iowa Racing and Gaming Commission (IRGC)  secured the
machine and carried out an investigation, sending the hardware and software to an independent
testing laboratory.

The investigators found that the software was programmed to allow a bonus of up to $10,000,
but they couldn't work how the multi-million bonus message had occurred.

The machine's maker, Aristocrat Technologies, said it had been aware of this type of error in
the display and suggested "component degradation over time may increase the susceptibility to
this rare occurrence".

'Not valid'

The company had alerted casinos to the glitch in 2010 and recommended that they disable the
bonus facility as a precautionary measure. The casino evidently had not done this.

The IRGC concluded that the bonus display was "not valid" and that "the slot machine game
malfunctioned."
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Ms McKee sued the casino in 2012 claiming breach of contract and consumer fraud.

The court unanimously sided with the casino in 2013, but the case dragged on when Ms
McKee's lawyers argued that the IRGC had no jurisdiction in disputes between casinos and
their patrons.

They also questioned whether the machine had really "malfunctioned", as the IRGC had
concluded, and whether she had really entered into a contract when playing the game.

There have been similar cases in the US involving erroneous bonus displays.

In 2009, a player "won" a bonus of $1m that had appeared on screen, only for a Mississippi
court to throw out the claim.

In this case, the game rules limited payouts to $8,000. 

The doughty Ms McKee saw her case finally rejected by the Iowa Supreme Court on 24 April.

     

Read more http://news.google.com/news/url?sa=t&amp;fd=R&amp;ct2=us&amp;usg=AFQjCN
FuXfAkaHjfJ7Smy-I6VlTAOoILMg&amp;clid=c3a7d30bb8a4878e06b80cf16b898331&amp;cid
=52778817566786&amp;ei=BV0-VeiJKZHT3AGjjoHgCw&amp;url=http://www.bbc.com/news/b
usiness-32479759
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